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WATER/SEWER BILLING 

TOWN OF WHITE PINE 

MUNICIPAL AND UTILITY.SERVICES 
TOWN HALL AND WATER DEPT. 865-674-2556 

MAINTENANCE GARAGE 865.,.674-0165 

POLICE DEPT 865-674-7771 CENTRAL DISPATCH 865-674-2555 

FIRE DEPT. 865-674-6568 

WATER BILLS ARE MAILED THE FIRST OF EACH MONTH 
WATER BILLS ARE DUE BY THE 18TH OF EACH MONTH 
LATE CHARGES ARE ADDED TO ALL BILLS NOT PAID BY THE 18TH OF EACH MONTH 

LAST DAY TO PAY BEFORE CUTOFF IS THE 25TH. 
FAILURE TO RECEIVE BILL DOES NOT RELIEVE CUSTOMER OF PAYMENT OR PENALTIES. 
WE DO NOT SEND SECOND NOTICES ... OR KNOCK ON DOORS BEFORE WATER IS DISCONNECTED DUE TO NON 
PAYMENT. 

RECONNECT FEE: IF WATE_R IS DISCONNECTED DUE TO NON-PAYMENT ..• $100.00 PLUS BILL MUST BE PAID BEFORE 
WATER WILL BE RESTORED. 
RECONNECTIONS WILL BE DONE NO LATER THAN 3:00 P.M.-NO RECONNECTIONS AFTER 4:00 P.M. 
MONTHLY BASE RATE WATER AND/OR SEWER CHARGES WILL CONTINUE UNTIL WRITTEN NOTIFICATION TO 
DISCONTINUE SERVICE IS GIVEN. 

GARBAGE PICKUP 
RESIDENTIAL: CUSTOMERS INSIDE THE CITY LIMITS - $4'.00 CHARGE PER MONTH. 
CONTAINERS ARE ASSIGNED TO YOUR ADDRESS IN CASE DAMAGED OR STOLEN- EACH HAS A RECORD SERIAL 
NUMBER 
ALL GARBAGE MUST BE IN THE CONTAINERS PROVIDED BY THE TOWN OR IT WILL NOT BE PICKED UP 
NO LIQUIDS, STONES, MASONRY PRODUCTS, HAZARDOUS CHEMICALS OR MEDICAL WASTE 
NO DEAD ANIMALS •...• 

COMMERCIAL PICKUP 

THE TOWN WILL FURNISH 1 CONTAINER PER BUSINESS. ADDITIONAL CONTAINERS MAY BE PURCHASED FROM THE 
TOWN. 

ONCE A WEEK ON FRIDAYS $20.00 FOR 1-3 CONTAINERS-TWICE A WEEK-TUESDAY AND FRIDAY $30.00 FOR 1-3 
CONTAINERS 
ADDITIONAL COST OF $5.00 PER MONTH FOR EACH CONTAINER OVER 3 ..•. 

LARGE ITEM PICKUP 
NO BUILDING MATERIALS OF ANY KIND-FRAMING,. LUMBER, PLYWOOD, SHEETROCK, DECKING~ CONCRETE, ROCKS, 
BRICKS, OR SIMfLAR MATERIALS._ RENTAL PROPERTY WILL NOT BE CLEANED OUT AND PLACED AT THE ROAD FOR 
PICKUP WHEN PROPERTY IS VACATED-THIS ALSO APPLIES TO THE LANDLORD AS WELL.... 

BRUSH PICKUP 

MONDAY, TUESDAY, WEDNESDAY AS TIME ALLOWS 
INSIDE THE CITY LIMITS ONLY- BRUSH MUST BE IN A NEAT PILE WITH CUT ENDS TOWARD THE ROAD AT THE 
CURBSIDE. BRUSH OR TREES CUT BY PAID CONTRACTORS M_UST BE DISPOSED OF BY THE CONTRACTORS 
TRIMMING OR BY THE OWNER 


